
 

 
 

Comcast Business Recognized in 

2022 Gartner Magic Quadrant for Managed Network Services 

 
PHILADELPHIA – December 13, 2022 – Comcast Business today announced it has been recognized in 
the 2022 Gartner Magic Quadrant for Managed Network Services. This marks the first time Comcast 
Business has been recognized in a Gartner Magic Quadrant and we believe it further validates the 
Company as a leading global provider of managed network solutions with strengths serving highly 
distributed enterprises across a variety of vertical markets.  
 
The Gartner Magic Quadrant for Managed Network Services evaluates a service provider’s vision in the 
market and their ability to execute their services effectively against Gartner view of the market. As 
enterprises seek to balance cost optimization, agility and performance, the Gartner Magic Quadrant 
provides insights for navigating the expanding managed network services market.  
 
We believe, Comcast Business’ inclusion on the Gartner Magic Quadrant provides hard-earned validation 
that Comcast Business is a global solutions provider for managed network services. The acquisition of 
Masergy has enabled the company to quickly become a provider of global secure connectivity and 
intelligent networking services.  
 
“Comcast Business Managed Network Solutions provide the foundation for fast, scalable, and secure 
always-on connectivity for the modern enterprise,” said Bob Victor, Senior Vice President, Customer 
Solutions, Comcast Business. “We believe this Gartner recognition validates Comcast Business’s vision 
and our ability to execute globally and reinforces the confidence enterprises feel in partnering with us for 
their local, national and global managed networking needs. We are committed to investing in 
partnerships, services, technologies, and operations that scale to serve enterprises of all sizes.” 
 
The report evaluates critical capabilities of providers based on use cases related to multicarrier WAN 
environments, MNS competency, MNS for LAN/WAN, Cloud and Remote work, as well as recent 
customer reviews. Such capabilities are critical for today’s enterprises that need to support heavy cloud 
and remote work end users, complex WAN environments, and multiple connectivity providers. The Magic 
Quadrant for Managed Network Services considers both traditional enterprise networking as well as 
“transformational networking technologies” that will help enable enterprises to deliver on future business 
and end user needs.  

Learn why Comcast Business was recognized and get the latest insights from Gartner on navigating the 
managed network services market by accessing the report here: Comcast Business Recognized in 2022 
Gartner® Magic Quadrant™ for Managed Network Services  
 
Gartner Magic Quadrant reports are a culmination of rigorous, fact-based research in specific markets, 
providing a wide-angle view of the relative positions of the providers in markets where growth is high and 
provider differentiation is distinct. Providers are positioned into four quadrants: Leaders, Challengers, 
Visionaries and Niche Players. 
 
Gartner, Magic Quadrant for Managed Network Services, 5 December 2022, By Ted Corbett Et Al.  
Gartner does not endorse any vendor, product or service depicted in its research publications, and does 
not advise technology users to select only those vendors with the highest ratings or other designation. 
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Gartner research publications consist of the opinions of Gartner’s research organization and should not 
be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to 
this research, including any warranties of merchantability or fitness for a particular purpose. 
GARTNER and Magic Quadrant are registered trademarks and service mark of Gartner, Inc. and/or its 
affiliates in the U.S. and internationally and are used herein with permission. All rights reserved. 
 
About Comcast Business 
Comcast Business offers a suite of Connectivity, Communications, Networking, Cybersecurity, Wireless, 
and Managed Solutions to help organizations of different sizes prepare for what’s next. Powered by the 
nation’s largest Gig-speed broadband network, and backed by 24/7 customer support, Comcast Business 
is the nation’s largest cable provider to small and mid-size businesses and one of the leading service 
providers to the Enterprise market. Comcast Business has been consistently recognized by industry 
analysts and associations as a leader and innovator, and one of the fastest growing providers of Ethernet 
services. 
 
For more information, call 866-429-3085. Follow on Twitter @ComcastBusiness and on other social 
media networks at http://business.comcast.com/social. 
 
About Comcast Corporation  
Comcast Corporation (Nasdaq: CMCSA) is a global media and technology company that connects people 
to moments that matter. We are principally focused on connectivity, aggregation, and streaming with 57 
million customer relationships across the United States and Europe. We deliver broadband, wireless, and 
video through our Xfinity, Comcast Business, and Sky brands; create, distribute, and stream leading 
entertainment, sports, and news through Universal Filmed Entertainment Group, Universal Studio Group, 
Sky Studios, the NBC and Telemundo broadcast networks, multiple cable networks, Peacock, 
NBCUniversal News Group, NBC Sports, Sky News, and Sky Sports; and provide memorable 
experiences at Universal Parks and Resorts in the United States and Asia. 
Visit www.comcastcorporation.com for more information. 
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